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Contents of Bank SinoPac’s Obligation to Inform Regarding the Collecting, Processing and Use of Personal Data
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I.  Dear Client, the collection of personal data involves your privacy and interests. When it is necessary for Bank SinoPac to directly or indirectly collect, process
and use (including but not limited to automated decision-making, i.e., analysis and logically meaningful information) within the scope of business items that
Bank SinoPac is legally allowed to operate now (or may in the future) within the scope of business execution (but is still subject to the Client’s actual business
dealings with Bank SinoPac), it shall clearly inform the Clients of the following matters in accordance with Paragraph 1 of Article VIII and Paragraph 1 of
Article IX of the Personal Data Protection Act (hereinafter referred to as the “Act”): (i) name of the non-governmental agency; (ii) purpose of collection; (iii)
the categories of the personal data to be collected; (iv) the time period, territory, recipients, and methods of which the personal data is used; (v) the source of
personal data; (vi) the data subject's rights under Article III of the Act and the methods for exercising such rights; and (vii) the data subject's rights and
interests that will be affected if he/she elects not to provide his/her personal data.
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II. In respect of Bank SinoPac’s purpose of collecting your personal data, the categories of the personal data to be collected, the source of personal data and the
time period, territory, recipients, and methods of which the personal data is used, please read the following Appendix Table carefully.
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III. Pursuant to Article III of the Act, you may exercise the following rights on your personal data retained by Bank SinoPac:

(1). Except for the exceptional circumstances as provided in Article X of the Act, you may inquire after or request access to or a copy of this information
while Bank SinoPac may charge as it may deem necessary in accordance with Article XIV of the Act.

(i1). You may request supplemental documents or corrections to the information provided that an appropriate explanation for the reasons and the facts should
be provided in accordance with Article XIX of the Enforcement Rules of the Act.

(iii). You may request Bank SinoPac to discontinue collecting in accordance with Paragraph 4 of Article XI of the Act where Bank SinoPac is in violation of
the Act during collecting, processing or using your personal data.

(iv). In accordance with Paragraph 2 of Article XI of the Act, in the event of a dispute regarding the accuracy of personal data, you may request Bank SinoPac
to discontinue processing or using your personal data. However, in accordance with the proviso of the aforesaid paragraph, Bank SinoPac may keep
using your personal data with disputes marked for the purpose of carrying out Bank SinoPac’s business or with your written consent.

(v). In accordance with Paragraph 3 of Article XI of the Act, when the specific purpose of collecting personal data no longer exists or time period expires,
you may request Bank SinoPac to discontinue processing or using your personal data or to delete it. However, in accordance with the proviso of the
aforesaid provisions, if it’s necessary for Bank SinoPac to carry out the business, or with your written consent, the aforesaid provisions shall not apply.
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IV. If you want to exercise the rights provided in Article III of the Act, with respect to the way to exercise, you may inquire any business unit of Bank SinoPac, or
dial customer service hotline (0800-088-111, 02-2505-9999) or refer to Bank SinoPac’s website (website: https://bank.sinopac.com) for inquiry.
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V. You may choose to provide your personal data or not and its categories. However, if any personal data and its categories you refuse to provide are the
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information necessary for Bank SinoPac to conduct business reviews or operations, Bank SinoPac might not be able to provide you relevant services or unable
to provide you better service because Bank SinoPac cannot conduct necessary business reviews or operations. Your understanding is appreciated.
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VI. For Bank SinoPac to comply with the U.S. Foreign Account Tax Compliance Act 26 U.S.C. §1471(c)(1)(A), it will be necessary to collect, process and use
your personal data (including Substantial United States owner). It will be deemed as a “Recalcitrant Account” in accordance with the U.S. Foreign Account
Tax Compliance Act and be dealt with in accordance with the relevant laws and regulations, or may withhold 30% U.S. tax from the funds in your
FATCA-regulated financial account pursuant to the FATCA, and may further terminate prematurely according to all contracts, accounts and the business
relationship with you and also services provided to you in connection with FATCA-regulated financial products, if you refuse to provide personal data which
Bank SinoPac is to collect, process and use for the specific purposes of FATCA compliance or if the information provided is insufficient. It may be unable to
proceed with the necessary review and approval or other procedures thus to offer the relevant or better service to you if the personal data or the type of
personal data which you refuse to provide is required for such review or procedures.
R H BB A ZBAFTHAL S LA A ARREIGEIFACTEE LT B E L CBRIEAR C FEAZEFSFREL S22 BA
FHRE A8/ 2 o B A REREAGFHFAFBATREFEZY N ES - LR P F o NREL L wr AL g o
VIL. If you deliver the personal data of another person or a corporate Client is to provide the personal data of the person in charge, the supervisor, the manager, the
relevant employee, the authorized person, the guarantor and the guaranty provider to Bank SinoPac, you shall provide the individual with the contents of Bank

SinoPac’s Obligation to Inform as Described in Paragraph 1 of Article VIII of the Act so that they are fully informed and aware of such contents.
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VIII. For the purpose of implementing AML operations and aligning with the global crackdown on crime, anti-terrorist financing, and non-proliferation of
weapons, you agree that Bank SinoPac will provide your personal data to an offshore financial institution in either of the following conditions:

(1). The Client has been economically sanctioned, is a terrorist or terrorist group identified or investigated by a foreign government or an international AML

organization, or an individual, legal person or organization sanctioned under the Terrorism Financing Prevention Act.
(i1). When Bank SinoPac conducts, regularly or irregularly, due diligence of the Client/beneficiary/person having effective control of the account/connected
party or deems it necessary (including but not limited to situations where the Client is suspected of involving in illegal activities, suspicious

money-laundering or terrorist financing activities, or special cases which involve violation according to media coverage).
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IX. The formal legal documents issued by the appropriate U.S. Federal banking agency pursuant to 31 U.S. Code Section 5318(k) may require Bank SinoPac to
provide Client information upon request.
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X. Bank SinoPac may collect, process, or use personal data within the scope of specific purposes such as preventing fraud and money laundering. This includes
the number of pre-defined payee accounts set by the Client, the financial institutions accounts opened by the Client at Bank SinoPac and set as the pre-defined
payee accounts, the number of times the aforementioned accounts are set as the pre-defined payee accounts, the accounts’ status (including but not limited to
watch-listed accounts, derivative watch-listed accounts, etc.). The Client also agrees that Bank SinoPac may provide these personal data to the financial
institutions that submitted the application for setting pre-defined payee accounts for the above-mentioned accounts. The Client agrees that Financial
Information Service Co., Ltd. may collect, process, or use the above-mentioned personal data within the scope of handling financial information exchange
among financial institutions.
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XI. The Client agrees that Bank SinoPac may, within the scope of specific purposes such as fraud prevention, anti-money laundering, and combating the financing
of terrorism, carry out the following actions:

(1). Collect, process, or utilize the Client 's personal information, such as identity information, account status (including but not limited to watch-listed
accounts, derivative watch-listed accounts, account closure information, etc.), or transaction details retained by Bank SinoPac or other banks. The
aforementioned personal information may also be reported to or shared with other financial institutions and Judicial Authority through the Financial
Information Service Co., Ltd..

(i1). Collect, process, or utilize information related to the Client 's mobile phone number information (such as Telecom Billing, Telecom Information) through

inquiries to telecommunications service providers.
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Appendix Table: The Purpose of Collecting Personal Data, The Categories of Personal Data, The Source of Personal Data; and The Time Period, Territory,

Recipients and Method of the Use of Personal Data
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022 Foreign exchange business, 036 Deposit and remittance R L L

business, 067 Credit card, cash card, debit card or electronic
stored-value Card business, 082 Borrower/Depositor
Consolidated Management, 112 Clearing business, 181
Other registered businesses or businesses as provided in the
Articles of Association.

- G ER
II. Credit business
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022 Foreign exchange business, 067 Credit card, cash card,
debit card or electronic stored-value Card business, 082
Borrower/Depositor Consolidated Management, 088 Credit
approval & extension business, 106 Credit extension
business, 111 Bills business, 126 Debt discount and purchase
business, 154 Credit investigation, 181 Other registered
businesses or businesses as provided in the Articles of
Association.
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§1471(c)(1)(A)2- T~ & sl (7 ¥
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III. Credit Card business
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022 Foreign exchange business, 067 Credit card, cash card,
debit card or electronic stored-value Card business, 082
Borrower/Depositor Consolidated Management, 088 Credit
approval & extension business, 106 Credit extension
business, 154 Credit investigation, 181Other registered
businesses or businesses as provided in the Articles of
Association.

N
IV. Foreign Exchange
business

022 *t %73 036 FH L B LM 082 A& G457
B ITESE F I 088 P Ear 106 $£6 £ar

154 iy 181 B g £ £ em P & w R g e er
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022 Foreign exchange business, 036 Deposit and remittance
business, 082 Borrower/Depositor Consolidated

Management, 088 Credit approval & extension business, 106
Credit extension business, 154 Credit investigation, 181
Other registered businesses or businesses as provided in the
Articles of Association.
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V. Securltles business
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111 Bills busmess, 044 Investment management, 082
Borrower/Depositor Consolidated Management, 088 Credit
approval & extension business, 106 Credit extension
business, 154 Credit investigation, 181 Other registered
businesses or businesses as provided in the Articles of
Association.
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182 H is 3579 & g IF JR A%

030 Arbitration

037 Registration of securities and securities holders

040 Marketing (including joint marketing business)

059 Collection, processing and use by the financial
service industry in accordance with laws and

regulations and requirements of financial
supervision

060 Financial dispute settlement

061 Financial supervision, administration and
inspection

063 Collection, processing and use of personal data
by the non-governmental agency in accordance
with its legal obligation

069 Matters with respect to the management of
contract, quasi contract or other legal
relationship

090 Consumer, customer management and service

091 Consumer protection

095 Finance and taxation administration (including
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181 H ,,% LY EF AP & E_FL« T AT 2 E ik
022 Foreign exchange business, 036 Deposit and remittance
business, 044 Investment management, 068 Trust business,
082 Borrower/Depositor Consolidated Management, 166
Securities, futures and securities investment trust and
consulting business, 094 Wealth management, 181 Other
registered businesses or businesses as provided in the
Articles of Association.
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VII. Insurance Agent | %' 181 H is g5 &35 £ 55 P EV@.:%‘«;%&—T'I\\
business *ix

001 Life insurances, 065 Insurance brokerage, agency, or
survey business, 093 Property Insurances, 181 Other
registered businesses or businesses as provided in the
Articles of Association.
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VIII. Other registered businesses or businesses as provided in the Articles of Association,
or other businesses as approved by the competent authority (for example: safe deposit
box service, gold passbook business, electronic banking business, collection and
payment agency service, electronic payment service , joint marketing or joint promotion
business, etc.)

but not limited to compliance with the U.S.
Foreign Account Tax Compliance Act) 26
U.S.C. §1471(c)(1)(A),and the Regulations
Governing the Implementation of the Common
Standard on Reporting and Due Diligence for
Financial Institutions(CRS)

098 Business and technology information

104 Account management and debt trading business

113 Petitions, representations and whistleblowing

116 Site safety management

122  Administrative petition & appeals and
administrative remedies

129 Accounting and Related Services

135 Information and Communication Services

136 Information (communication) and database
management

137 Information/communication security and
management

145 Employment & service administration

157 Investigation, statistics, research and analysis

160 Certificate management

173 Supervision and management of the business by
other competent authority and other financial
management

177 Other Financial Management Services

181 Other registered businesses or businesses as
provided in the Articles of Association

182 Other advising and consultant services
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the Personal
Data to Be
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Name, nationality, ID number, passport number, gender, date of birth, contact, taxation number, tax resident status, immigration status, migration
details, medical records of the insured, medical and health examinations, biological characteristics (including but not limited to portraits,
fingerprints, finger veins, etc.), business activities and financial overviews (such as consumption amount, location and Items, earnings, income,
assets and investments, liabilities and expenditures, credit ratings, insurance details, financial transactions, mobile phone number information
(such as Telecom Billing, Telecom information), account transaction details, etc.), social profiles (images, portraits, voice, occupation, leisure
activities or interests, marital status, family members, etc.) , mobile and internet media information (such as Facebook, LINE and other
platforms, including user names, account numbers, cover photos and photo stickers, friend lists, interests, discussion groups, like and comment
sharing records, mobile device identification codes, mobile device address, social network information, Internet protocol (IP) address, Internet
browsing trajectory and location information, Cookies and information or labels and other similar data obtained by partner companies in their
own name by analyzing and collating the above-mentioned data) and other information as provided in relevant business application forms or
contracts regarding specific business category, and the personal data is subject to the data actually collected for relevant transactions, accounts
or services between Bank SinoPac and the Client, and those provided or collected from the Client or the third party (for example: Joint Credit
Information Center, cooperated alliance parties or other institutions which has business relationships with Bank SinoPac).
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2. % Ja The
Source of
Personal Data
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1. Collected Directly from Client.

2. Where the personal data has been disclosed to the public by the information subject or has been made public lawfully.

3. From the third parties (for example, SinoPac Financial Holdings and subsidiaries of Bank SinoPac that interact with Client information, companies
that cooperate with Bank SinoPac to promote business, Co-Branded Card/Affinity group), cooperated alliance parties (for example, advertisers,
telecommunications companies, information or equipment manufacturers, social media platforms, Gogolook Co., Ltd., etc.). When collecting
information from third parties, Bank SinoPac may obtain your email address, phone number, gender, age, county and city administrative district
or postal code, mobile device identification code, Internet Protocol (IP) address, Cookie ID and other data. This information will be
de-identified and provided to third parties as a tool for information connection and identification.

T4

HSEREE RSB P
§ ‘%‘**‘iﬁ-ﬁ'—ﬂ?‘l’—‘l oo~ A_F LR

Emall) ¥f FE oA E] L E8S B AR A
"AQJ'LT@#E R A ’f/:.\g‘} 8#&:*—&@] 18 .

)
» {Eﬂ

4

T
T

-r: 03 7@}&
=l

=

.

I

7

—\

=
11\4_ »
P
“‘z‘:
ew o
% ﬁ’t 4_;
"3 \
\'& N

4y
Jrﬁ i @=h <k
Ri AT
* v
Jh— “:'; W%

I+ R —~FIpanEyR-

The — Time | = ~ BApMit £ 02 (blacB £ 6344 3) SARFERTLAL BHDML kB2 GRTHLEHTLLFH & T

Period of (8 es L % L)

Which 1. The duration of the specific purpose for personal data collection.

Personal Data | 5 The retention period is the longest of the one (1) as provided in the relevant laws and regulations (such as the Business Accounting Law,
is used etc.), (2)as provided in the individual contract, and (3)depending on necessity of carrying out business.
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The Territory
of Which the
Personal Data
Is Used
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The domestic country, the location of Bank SinoPac's overseas branches, the location of the exchange bank, the location of the recipient of
international transfer of personal information not restricted by the central competent authority for the relevant industry, the location of the
outsourcing institution of Bank SinoPac, the location of the business premises of the institution that has business dealings with Bank SinoPac,

and the domestic and foreign locations of the recipients listed in the "Objects of Use of Personal Information" column below.

FI# %

The Recipients
of Which the
Personal Data
Is Used
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Bank SinoPac (including the agencies appointed by Bank SinoPac for handling outsourcing business).

The institutions that are used in accordance with laws and regulations (such as the financial holding company to which Bank SinoPac

belongs , etc.).

3. Other business-related institutions (for example, correspondent banks, Joint Credit Information Center, National Credit Card Center, Taiwan
Clearing House, Financial Information Service Co. Ltd., credit guarantee institutions, The Life Insurance Association of the Republic of
China, Insurance Agency Association of the Republic of China (CIAA), Taiwan Insurance Institute, Taiwan Insurance Guaranty Fund,
international credit card organizations, appointed stores and acquirer/ payment service provider, other financial institutions related to
compliance with the U.S. Foreign Account Tax Compliance Act, etc.) and other cooperated alliance institutions (for example, Google,
Facebook, LINE, Yahoo, YouTube and other social media platforms, advertising media providers, telecommunications companies,
information or equipment manufacturers, Gogolook Co., Ltd., etc.) and any recipients of internationally transmitted personal data not
subject to restrictions imposed by the central government authority.

4. The entitled institutions or financial supervisory agencies or tax authorities in accordance with domestic and foreign laws and regulations.

5. The one agreed by the Client (such as companies jointly marketing with or interactively using Client information with Bank SinoPac, and
companies cooperating with the Bank SinoPac in business promotion, etc.).
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The Methods
of Which the
Personal Data
Is Used
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By way of automatic or non-automatic measures that is in compliance with relevant laws and regulations governing personal data protection.
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